PT/OT/ST Telehealth Facility Billing
Payer

Information from Payer Policy or communication from the payer.
Update 5/26/2020: Aetna’s liberalized coverage of Commercial
telemedicine services, as described in its telemedicine policy, will
now extend through August 4, 2020.
Bill as you normally bill make sure that the appropriate Modifiers
GT, 95 are appended. The modifier would be the driver to indicate
Aetna
Health care providers may bill for any Medicaid billable service using
the same billing codes and rates that are provided for face-to-face
services. There is no need to use any additional procedure codes or
Aetna Better Health additional modifiers.
On a UB04 claim bill with revenue code 0780. Codes that would be
approprite for telehealth for PT/OT/ST: PT eval codes: 97161,
97162, 97163, and 97164. OT eval codes: 97165, 97166, 97167, and
97168. ST eval codes: 92521, 92522, 92523, and 92524. PT/OT
treatment codes: 97110, 97112, 97530, and 97535. ST treatment
codes: 92507, 92526, 92606, and 92609. These codes that require
equipment and/or direct physical hands on interaction and
Amerigroup

AmeriHealth
Cigna

effective date

Hyperlink

Cost Share Waiver

Yes - Cost sharing will also be waived
refer to the policy - unable to attach hyperlink since for real-time virtual visits offered by inaccess is dependent on user access into Availity.
network providers.
3/6/2020 - 12/31/2020
This is in effect for the
duration of the COVID19 public health
https://www.aetnabetterhealth.com/newjersey/pro
emergency only.
viders/telehealth#0
Yes

as of 3/17/2020 for
the duration of the
public health
emergency

https://providers.amerigroup.com/Public%20
Documents/NJNJ_CAID_PU_TalkingPointsCOVI
D19.pdf
Yes

3/6/2020 - through
the public health
emergency or
December 31, 2020,
whichever is later,
and supersede
Policy #00.10.42c
Telemedicine and
Telehealth
(AmeriHealth New

Telemedicine ancillary services (e.g. PT/OT/ST) reported by facilities
billing on a UB-04 claim form, or the equivalent form 837i, should
report the appropriate revenue code along with the corresponding
procedure code representing the service provided appended by the
http://medpolicy.amerihealth.com/policies/M Yes -Waiving cost-sharing on any
GT, GQ or 95 modifier, as needed. •Waiving prior authorizations on
PI.nsf/589af45da2d92902852575080056bc3a/ telemedicine servicesfor the
any telemedicine services while the COVID-19 emergency order is in
7982e451391e36b0852585490077c218%21Op duration of New Jersey’s public
place. Providers must notify AmeriHealth New Jersey that the
member is receiving services.
enDocument
health emergency.
also provide those services virtually. In these cases, the provider
No - Waiver of Cost Share is only
should bill as normal on a UB-04 claim form with the appropriate
revenue code and procedure code, and also append the GQ, GT, or 3/2/2020 - 7/31/2020https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/
for COVID related services

Bill as normally billed just make sure that the modifiers are
appended, this is what is online: Horizon BCBSNJ will continue to
accept claims for telemedicine services when modifiers 95 or GT are
appended to CPT® or HCPCS codes that ordinarily describe face-toface services. •Authorization and referral requirements are waived
for telemedicine services during this temporary expansion.
Horizon Commercial Commercial codes are listed in the hyperlink.

3/6/2020 - policy
will be extended
during the public
health emergency
order. There is NO
expiration date at
this time.

https://www.horizonblue.com/sites/default/fil
es/2020-04/Commercial_Code_List.pdf
Yes

Bill as normally billed just make sure that the modifiers are
appended, this is what is online: Horizon BCBSNJ will continue to
accept claims for telemedicine services when modifiers 95 or GT are
appended to CPT® or HCPCS codes that ordinarily describe face-toface services. •Authorization and referral requirements are waived
for telemedicine services during this temporary expansion.
Medicare codes are listed in the hyperlink.

3/6/2020 - policy
will be extended
during the public
health emergency
order. There is NO
expiration date at
this time.

https://www.horizonblue.com/sites/default/fil
es/2020-04/MA_Code_List.pdf
Yes

Horizon Medicare

Horizon NJ Health

United
Clover

Bill as normally billed just make sure that the modifiers are
appended, this is what is online: Horizon BCBSNJ will continue to
accept claims for telemedicine services when modifiers 95 or GT are
appended to CPT® or HCPCS codes that ordinarily describe face-toface services. •Authorization and referral requirements are waived
for telemedicine services during this temporary expansion. HNJH

3/6/2020 - policy
will be extended
during the public
health emergency
order. There is NO
expiration date at

https://horizonnjhealth.com/securecmsdocuments/882/HNJH_Telemedicine_Code_Lis
t_Temporary_Expansion.pdf
Yes
Cost Share Waiver Medicare
Commercial
Advantage 3/31/20 - 9/30/2020.
Cost Share Waiver Commercial
To bill on a UB04 form with revenue code 780 for CPT Codes: 97161- Members:
Products:
97164, 97110, 97116, 97112, 97535,97750, 97755, 97760, 97761, 3/18/2020 97165- 97168, 97530, 92507, 92521-92524, 92526, 96105, 97129, 9/30/2020
Non COVID-19 visit waiver from
97130.
Medicare Advantage https://www.uhcprovider.com/en/resource3/31/20 - 6/18/20.
Members: 3/18 library/news/Novel-Coronavirus-COVID-19/covid19- COVID-19 Related visit waiver
telehealth-services/covid19-telehealth-pt-ot-st.html from 3/31/20 - 7/24/20.
9/30/2020
approved to be paid for tele services per CMS. Clover is following
their lead on this for now

Self-insured plan sponsors will be able to opt-out of this program at their discretion. Should always check the patient's plan for covered benefits.
*****Please note: Benefits should always be verified to make sure the member's plan allows TeleHealth services.

