Sexual Orientation and Gender Identity

Diversity, Equity, and Inclusion in Clinical Practice
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Why is gathering relevant SOGI data
important?

Organizations that are culturally competent collect LGBTQIA+ relevant data and use
available population-level data to help determine the needs of the surrounding
community and to develop initiatives that address the health concerns of LGBTQIA+
consumers. Human Rights Foundation Healthcare Equality Index (HEI) uses facility
practices in their annual application for recognition as an HEI patient centered care
provider.

1. Opportunities for patient self-identification promote inclusion and support training of
staff to collect sexual orientation and gender identity data.

2. The influence of demographic factors on health care and heightened awareness of
health disparities can inform further research and interventions to improve outcomes
for these populations.
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Epic Clinician Admission Assessment Screens

SOGI will now be a part of the nurse and physician assessment screens and be a required assessment.

Admission

Patient Profile
Language
General Informatl
Flled Documeants
Aovance Directive
POLST

Chief Compéaint
Last Known Wea
Problem List
SOGl

Mistory

CAGE

Abergies

Verity Rx Benefits
Review PTA Meds
Outside Meds
Patient’s Own M
Patient Belongings
Callection Status
Psychosocial
Depression
Suicide Risk
Satety Checkist
Hendnch Fall Risk
ABC Fall Risk of..
Bedsioe Mobilty. .
Stop Bang

Vitals

&) sexual Orientation and Gender identity

Inform the patient that anything entered here will be visible to anyone with access to this legal medical record.

Sexuality

Patient's sexual Something else

Strasght (not lesbian or gay) Bisexual

Don't know Choose not to disclose

onentabon:

Legal Information

Legal hrst name Genomicsone

Legal last name Test

Legal sex

Gender ldentity

Autofill with default Cisgender female Cisgender male

Female

Transgender Male / Female-to-Male Other Choose not to disclose

Female Male Unknown

Patient's sex assigned at
berth

Choose not to disclose Uncertam

Patient pronouns she/her/hers he/Mhim/his they/themy/theirs patient’'s name decline to answer  unknown

Affirmatbon steps patient presentation aligned with gender identity
has taken, if any

legal sex aligned with gender identity medical or surgical interventions

Patient's future i =,

atffiirmation plan

Not recorded on berth certificate

preferred name aligned with gender identity legal name aligned with gender identity



&) Sexual Orientation and Gender Identity 3y |

Iinform the patient that anything entered here will be visible to anyone with occess to this legal medical record.

Sexuality

Straight (not lesbian or gay) | Sisexual Somethang wee
ornentabron: -
Don't know Choose not 1o disclose

Lesbian: woman who is sexually attracted to other women.
Gay: people who have or desire to have romantic relationships with people of the same gender.
Bisexual: people who have or desire to have romantic relationships with people of the same or different
gender.
Transgender: people who identify and/or express their gender as different from their biologic birth sex

e Trans woman: assigned male at birth but identifies as a woman (MTF)

e Trans man: assigned female at birth but identifies as a man (FTM)
Queer / Questioning: people use the term queer because it’s not specific to sexual orientation or gender, it
is an umbrella term that can encompass all. Questioning means someone who is figuring out their gender
identify and how they want to identify their sexual orientation.
Intersex: individuals with an ambiguous sex. Intersex persons may have male or female secondary sex
characteristics, chromosomal anomalies, and ambiguous genitalia.

Asexual: individuals who do not experience sexual attraction. om
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POLST Legal Information
Y s e Legal st name Genomicsone
Last Known Wes

Leg 1ast name -
Problem List . o Test

' SOoGl Legal sex

This field should contain the patient’s legal name and sex that is on their birth certificate and insurance information. It
may not be their preferred name and not be representative of their current gender identity.

History < ”
Gender ldentity
CAGE
Abergies Autofill with default Cisgender female Cisgender male
responses fos
Verity Rx Benefits
Review PTA Mads Patient's gender identity:  Female T -vocnce remate / Maie-to-Female
Outside Meds .
Transgender Male / Female-to-Male Other Choose not to disclose
Patent’s Own M
Patient Belongings Patient's sex assigned at  Female Male Unknown Not recorded on barth certificate
Callection Status berth
Choose not to disclose Uncertam
Psychosoclal

Cisgender: Denoting or relating to a person whose self-identity conforms with the gender that corresponds to their
biological sex.

Gender Identity: Gender identity is how the patient thinks about themself, and how they internally interpret the physical
chemistry that makes them who they are.

Sex Assigned at Birth: Refers to the biological and physiological characteristics that were present at time of birth but
now may be different or altered.
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Patient pronouns she/Her/hers he/MHim/his thay/themy/theirs patent's name decline to answer unknown not histed

Affirmatbon <1 patient presentation aligned with gender identity preferred name aligned with gender identity legal name aligned with gender identity
has taken. if am

legal sex aligned with gender identity medical or surgical interventions
patient's future 2 &5 72 + = 4 - =,

Why are patient pronouns important?

Communication is the key to highly reliable health care. It's important to make sure we choose the appropriate pronouns
when referring to people — such as he, she, him, her. These words have the potential to be used inaccurately if we are
too quick to assume a gender based on appearance or name. For queer, gender non-conforming, non-binary and
transgender people, these pronouns may not fit, can create discomfort, and can cause stress and anxiety.
Gender-neutral pronouns — they/them/their — which are traditionally used as plural pronouns are now used by
LGBTQIA+ individuals as singular pronouns. As a healthcare leader, we actively support diversity, equity and inclusion.
Every individual who entrusts us with their care deserves to be treated with respect and thoughtfulness. Other than your
name, pronouns are the way people identify you and refer to you. Anytime we go out in public where others are talking
to us and about us, pronouns are at the forefront of the conversation. Inclusivity starts with recognition.

What are affirmation steps?

Affirmation steps are physical changes that LGBTQIA+ patients may have made or are planning to make so
that their physical appearance and internal feelings of gender identity are more affirmative of how the

patient sees themself and interacts with the world around them.
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Healthcare Equality Index

As a participant in the Human Rights Campaign Foundation’s Annual Healthcare Equality Index,
over 60 different online, on-demand CME accredited Lesbian, Gay, Bisexual, Transgender, Queer
(LGBTQ), training options are free to feam members at participating HMH medical centers. These
training options include both interactive eLearning courses and recorded webinars. Topics range
from the basics of LGBTQ Patient-Centered Care to more specialized topics for clinicians.

Visit https://www/hei-training-options for course descriptions and to register for training.

Click here on how to register for courses on The Center for Affiliated Learning (CAL)
Reqister for The CAL

Click here on how to register for courses from the National LGBT Health Education Center To
Reqister Nat'l Health Institute

If you any questions, please contact Barbara Y. Graham at 732.751.7562 or emaiil
barbara.graham@hmhn.org

BMC
Carrier Clinic
HUMC
JFK
JSUMC
Mountainside
oMC
Pascack Valley
Palisades
RBMC-OB
RBMC-PA
RMC
SOMC

Participating HMH Hospital
Facility ID

56340
56603
55715
55408
55581
58911
59161
59296
59254
70273
55582
59658
60062

Security Code: “HRC” (for The CAL)
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https://www.thehrcfoundation.org/professional-resources/hei-training-options
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/assets/How-to-Register-for-The-CAL.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/assets/How-to-Register-for-The-National-LGBTQIA-Health-Education-Center-Webinars_2020.pdf
https://hrc-prod-requests.s3-us-west-2.amazonaws.com/assets/How-to-Register-for-The-National-LGBTQIA-Health-Education-Center-Webinars_2020.pdf
mailto:barbara.graham@hackensackmeridian.org

